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How Going Paperless Created a 
Secure Boardroom Experience

NHC’s sensitive nature of 
meetings demanded that they 

be conducted with an emphasis 
on information security. With 
prior E-Board’s NHC struggled 

with security issues while using 
a board portal.

After reviewing several 
alternative solutions to 
eliminate emails and go 

paperless, NHC settled on
 Passageways’ OnBoard to 
deliver a rich, responsive, 

and secure boardroom 

CASE
STUDY

The various committees meet about 
6 times a year, and a conservative 
estimate of total savings across 
these meetings exceeds 45,000 

annually



CHALLENGE
NHC board packets would average 165 pages, with 

13 board members, coupled with printing, binding, 

and shipping costs. The various committees meet 

about 6 times a year, and a conservative estimate 

of total savings across these meetings exceeds 

45,000 annually.

NHC’s sensitive nature of meetings demanded that 

they be conducted with an emphasis on information 

security. With prior E-Boards, NHC struggled with 

security issues while using a board portal. The share 

drive they set up posed its own problems in the 

boardroom. They continued to print expensive and 

burdensome paper bound books to be circulated 

at meetings. Further, legal team continued to find it 

difficult to compile those board books and files on 

the share drive, making it difficult for their board 

members to securely review when on the go.

After reviewing several alternative solutions to 

eliminate emails and go paperless, NHC settled on 

Passageways’ OnBoard to deliver a rich, responsive, 

and secure boardroom experience. “We can just load 

all the material into On Board, and no longer have 

to worry about emailing or printing the documents.”
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OnBoard is truly the world’s only third generation board portal solution. A true multi-device 
capable mobile platform, collaboration enhancing, highly integrated, meeting productivity tool 
that puts all these capabilities in the hands of directors with an extremely intuitive, easy to 
jump in and learn user interface. And unlike older board portals, OnBoard can be test driven 
with a free, no strings attached, full feature trial. The leap from print or the first generation of 
digital to the 3rd generation leader, OnBoard, has never been easier.
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